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POLICIES AND DOCUMENTATION 2 

Cancellation Policy 
As a courtesy to our tutors and other students seeking academic assistance, booked sessions must be 
cancelled 24 hours in advance to receive a refunded credit. We cannot offer a refund of any kind for 
sessions cancelled within 24 hours of the session start time or no-show sessions. Our tutors work 
hard to prepare for schedules sessions, and our availability to other students is limited; our 
cancellation policy is for everyone’s benefit. 

Payment Policy 
Our Classroom offers a unique, pay as you go tutoring payment system. Our students can purchase 
plans in increments of 60-minutes, and hold up to 6 hours of tutoring credit on their account at any 
given time. Credits expire 6 months after their purchase date, and all purchases are non-refundable. 
Our Classroom accepts credit card, and is in full compliance with Rutgers University’s policies. As a 
reminder, patrons are not permitted to pay tutors directly, all payments are to be processed by 
CESP. If a tutor should request a payment directly from a student or parent, please contact us 
immediately. 

Booking Policy 
Our Classroom’s offers our students an online booking platform, where they can use their pre-
purchased credits to meet with tutors in subject areas of their choice. CESP’s tutors are only 
permitted to tutor in subjects in which they demonstrate proficiency, and as such, availability of 
sessions depends both on the availability of our tutors, as well subject area. To book a session, our 
students will select a subject area, select a tutor (if multiple are available), and request a time slot. 
Requesting a time slot does not complete a registration. After a session is requested, the tutor is 
contacted, and a credit is removed from the student’s account. If everything is in order, the session 
is ‘approved’ and the student will be contacted. Since there are many moving parts in our booking 
process, please allow at least 30 minutes to process a booking.  

Homework Policy 
At CESP, our goal is to help our students understand their academic material. To uphold our 
philosophy, we will not simply “give answers” to our students’ homework assignments. We will, 
however, offer techniques to solve problems, work out similar questions, and offer guidance to help 
our students understand how to obtain the correct answer on their own. Homework often mirrors 
quizzes and tests, and it would not be to our students’ benefit if we simply gave answers to 
homework problems. 
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